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Rich Gasaway is widely considered to be a leading authority on human factors, situational awareness and the decision making processes used in high stress, high consequence work environments.

He served 33 years on the front lines as a firefighter, EMT-Paramedic, company officer, training officer and fire chief.  His doctoral research included the study of cognitive neuroscience and the human factors that flaw situational awareness and impact high-risk decision making.

Dr. Gasaway has authored 6 books and his contributions on human factors have been featured and referenced in more than 400 publications.

Chief Gasaway has conducted training for NASA, the 
US Department of Homeland Security, the US Department of Defense and every branch of the armed forces including the United States Military Academy and the United States Air Force Academy.

He has conducted situational awareness training for more than 62,000 first responders worldwide including members of the New York City Fire Department’s Incident Management Team, the fire officers associations for Los Angeles City and County Fire Departments and fire brigade members in England, the Netherlands, Belgium, Australia, New Zealand and Hong Kong.

For more than 20 consecutive years, he has presented at the Fire Department Instructor’s Conference, Fire-Rescue International and the University of Maryland’s National Fire Service Staff and Command School.
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